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Introduction

Dear User,

Thank you very much for purchasingci:vesco With this present
version 3.0 you have obtained a software pack#gat offers unique
freedom of design for interviews and analyses in the course of
Repertory Grid interviews. Based on the extensive feedback we
receivedfrom userswho used sci:vescoin practice we were able to
adapt this current version ofsci:vescoeven more to yourparticular
requirements. Consequently, as one of many new tdiees, the
interview process is more flexible now since the user can now
simultaneously create and evaluate questionnaires. However, we have
certainly retained thewell-proven andfascinatingresult presentation
which has madesci:vescosuch a well established method for issues
from manifold fields such as economics, science and research. We are
highly confident that you will have much fun in discovering the
possibilities ofsci:vesco3.0 and always appreciate yo suggestions
andor feedback to be able to improve sci:vesco even further!

Yoursci:vescdeam
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The Method of sci:vesco

Who has to decide on something needs a comprehensive basis of
AYF2NXIGA2Y YR NBIfA&aSa az2z2y GKIFG a
.S0FdzaS Al Aa y20 2yteé (KSaS aKI NRE
orbusiSaa NB&adz Ga GKFEG ITNB AYLRNIFYG od:
CILOli2NRé adzOK |a 2LAyYyA2yaz O2yFARS,)
identification of the people involved play a @sive role in dynamic

change processes. Suchlike individual attitudes which are also often
NBEFSNNBR (2 |4 abDdzi CSStAy3aé | NBZ |
responsible for a multitude of everyday decisions that are often
interpreted as something ratiol f ©06& KAYRAaAIKGP £ Ddzi
KSFR 3IAGS& NBlFazyaé Aa F LINRPYAYSyd 7T
strategists. To colledhose soft factors of success we have developed
sci:vescpour computerbased interview and analysis method (Multiple

Grid Analysis).

sci:vescds an interactive Repertory Grid method for fast and reliable
analyses of single and group opinions. Opinions, convictions and
attitudes towards values can, fast and individually,admalyzednearly
without any requirements. The rekuof a sci:vescoanalysis is an
attractive, intuitively understandable, thregimensional diagram with
anunmatchable high contextual expressiveness.
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TheoreticalBackground

¢CKS GLYO@SY(2NE 2F (GKS wSLISNI2NE DNJ
Kelly *28 Apkf mMdnp Ay tSNIKSZ Ylyaltazr ! {!
professor of clinical psychology andgesnerallyviewed as the founder

of personal construct psychology.

As the only child of a Presbyterian clergyman Kelly grew up in humble
rural homes. He studiethathematics and phsics and for some time he
worked as an aviation engineer. Later on Kelly studied Pedagogics at
the University of Edinburgh and did a doctorate on dyslexia and speech
impediments with children. From 1946 onwards he held the chair for
clinical psychology ahe Ohio State University for nearly 20 years and
played a part in constructing a curriculum for clinical psychology during
this time. In Ohio he also built up a mobile outreach clinic for teachers.
At the same time Kelly was activevarious sport assoafions and, in

the years 1956 and 1957, he became successor of Carl Rogers as
president of the renowned department for clinical psychology of the
American Psychological Association. From 1965 onwards he worked at
Brandeis University uiithis early death.

YStteQa tSNE2yIE /2yaidNuzOi ¢KS2N

LYy mdpp DS2NHS ! & YSftfe LlzmfAaKSR K
| 2yaiNdz0GaQd Ly (GKA&A (g2 @2fdzyS 42
then most prominent directions of thought8ehaviorismon the me

hand and the approaches of depth psychology on the other hand. In his

point of view, separating the processes thinking, feeling and acting

would not make enough allowance for the masigledness of the

object of investigation (human being). However, hdopted some

parts ard ideas of these theories and developed a halfway position.

I O0O2NRAY3I (G2 KAa at SNE2Y ! § / 2y & Nz
0SAYy3a a GNBASEFNOKSNE K2 Aa Sk3aASNJ
his/her constructions on the world toofecast future everg in the



sci:vesco® Instruction Manual

most precise way. Here, he draws on the philosophical theory of the

G/ 2yaiNHzOGAGS ! fGSNYIFGADGAEAYE O00Fd 2 S
LS2LX S Olyy2i RANBOGte O2YS Ayild2z2 02
surrounding them bt rather (re)construct their reality. According to
2S530YS8SN) 6HnAHIE LI oHcOZ YStfeaQa (K
2NASYGSR &AO0ASYUGATAO | LIINRIFOKSa Ay LX
a4y a! LISNER2yQa LINE OSa dbpthewaywlS LJae Of
inwhikK KS FTYGAOALI GSa S@Syiaasg ovyStfte wm
2002, p. 327; Bannister/Fransella 1981, p. 7 ff.). In other words: The

human being anticipates events in the form of individual associations of

his/her experiences, since is only these expgences he/she has at

hand. He/she can then only absorb the result of his/her action on the

basis of the constructions available to him/her and uses them to adopt

them to the requirements of the environment.

¢KS OSYiGNIf (KSEMNE 2 WBY SKSE By SNNHzOG ¢
69t SYSyiGéad 9tSYSyida INB G(KAy3Iaz &hiidz
concrete and significant items in the life of an interviewee. Constructs

are assessments and refer to characterisficgtributes of elements.

Together, they form the basis for the individual to structure his / her

world. Elements act as conveyors of meanings; constructs lead to
behavioural consequences and can be expressed or transformed into

actions. Kelly views constructs as dichotomourmeahsions (e.g. good

vs. bad), which are used to sort existing elements in groups and

evaluate them according to their similarity. Kelly describes this process

Fda aLINRPOS&aa 2F O2yaldNHzOiA2yeéd ¢KAA L
sort of abstraction thatexists independentof the elements. Kelly
RSAONAGSa G(GKAA (eSS 2F oaldN)»OGAZ2Yy |
74 ff).

This secalled abstraction determinelsow the individualperceves and
evaluates other similar phenomena irhis / her future. Realiing
similarities, beit consciously or unconsciously, always implies to draw
on a differentiating criterion (opposite). If we would onhgalize
similarities, the reality would become a continuous chain of monotone
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events; if we would onlyealizedifferences, the reality would become a
chaos of unrepeatable occurrences. Simultaneously, constructs
determine similarities and differences, allocate events to certain
categoriesand, thus, become a realityaking entity for the individual
(Kelly 1991, p. 75; sealso Catina/Schmitt 1993, p. 15 ff).

The Repertory Grid Technigue BethodologicalBasis of
sci:vesco

Kelly developed the Repertory Grid Technique on the basis of Personal
Construct Psychology whose methodology also forie basis of
sci:vesco Grid techniques work witl repertory ofessentialelements
GKFG ITNB LINIL 2F |y AYRAGARIZ f Qa
groups (e.g. departments) or situations (e.g. rituals), objects (e.g.
products) and abstract issues.ge brands). By help of dichotomqus
descriptivedimensions, the sealled constructs (e.g. good vs. bad or
innovative vs. traditional), the interviewee attributes individual
characteristics to these elements. In addition to that, elements are
evaluated gantitatively and, eventually, make up a grid (m&} with
numerical values. Once all elements have been evaluated by means of
the pair of constructs, new elements are compared to each other to
form an additional pair of constructs. Ideally, this procesepeated as

long as the interviewee does not m@ up with any new construct
differentiations, i.e. his/her construct repertoire for the specified
elements is used up. Due to this systematic way of comparison and the
AYGSNIASSE LINE OSiaunlly naDpbasible 16 defibératdly A (
and consciasly influence any interview results. The Repertory Grid
Technique is used to determine athalyzesubjective associations of

f

A

YSIyAy3aod Ly YStteQa 2LAYA2Y GKS ws

insight ino the construct system of an individual. Human beings
describe their realities with representational abstractions (constructs)
which have been formed on the basis of their individual experience.
They then scale them within a given matrix in relation tempriate

elements which represent the scope of investigation. Thus, the
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interviewee forms his/her individual, semantic and psychological space

Ay GKS FT2NXY 2F | 3INARR GKFG Aa FAffSR
Grid Technique the user can reveal asatiens between constructs

FyR StSYSyida¢e¢ o6{OKSSNI mppoZ LId HpO D |
a qualitative interview with certain prejudices towards the analysis of

subjective perceptions and cognitive processes and, thus, allows a

better understandid 2 F (GKS &dz2SOGABS YSIyAy3

is an attempt to stand in others™ shoes, to see their world as they see it,

G2 dzy RSNBRGIYR GKSANI aAlddz GA2ysS GKSA
1977, p. 5; see also Raeithel 1993, p. 42). On the othed,Haprovides

the possibility to compare results on a sugra/y RA @A Rdz- £ o6l aAay
the application of the Repertory Grid Technique is located within the

span ¢ and suspense¢ of an idiographic examination of the
extraordinary and the nomothetic desigfa?y 2F (G(KS NB3d
(Fransella/Bell/Bannister 2004, p. 167; see also Scheer 1993, p. 25).
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Application Fields

Overthe last years, the Repertory Grid Technique has been undergoing
a significant renaissance. One of the major reasons for that might be
that the previously tedious manual data collection and analysis can
today be processed by computer programs.

Due to theenormousopenness with regards to contents the area of
FLILX AOFGA2Y A& ljdzAGS SEGSyarogSo
according to theobject of examination. Some examples for business
applications are:

Cultural analyses

Creation of role models

Mergers / spiroffs

Marketing

Brand management / emotional branding
Evaluation of change (time series analyses)
Management ethics

Key business figes

Human resource development
Assessment centre

Personality development, coaching

360° feedback

sci:vescas a modern and highly effective Repertory Grid application
which allows the user to flexiblgtandardizeinterviews, represents
results of differem interviews by way of comparison, and providas
dynamic 3d representation of the results.

¢ K
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Installation

To install sci:vescoplease start the file setup.exe and follow the
instructions on the screen.

Please instalici:vescanly on as many PCs as spedifon your license.

If sci:vescds installed on more PCs than specified on your license, the
program will reject calculatopthe analysis. In case you intend to use
sci:vesco on another computer, please refer tosupport@eae
leipzig.de

System Requirements

Please ensure that your computer complies with the following system
requirements:

FromWindows XP incl. Service Pack 2

Installed .net Framework 3.5 incl. Service Pack 1

Processor with at least 1.5 Gigahertaok frequency

Min. 512 Megabyte RAM

Min. 300 Megabyte free hard disc space

DirectX and OpenGiompatible graphics card with a screen
resolution of 1024 x 768 pixels

Internet connection (for installation, calculation of results and
updates)


mailto:support@eac-leipzig.de
mailto:support@eac-leipzig.de

The sci:vescinterview

The sci:vescoterview

Please startsci:vescoin the start menu or via the desktop symbol
created during the installation process.

Starting sci:vescdor the first time you will be prompted to enter your serjal
number. In case your serial number has been lost, pleager rm®
support@eaeleipzig.de

On the start screen you will see an overvietvtloe LINR 3 NaeMuQ a
items. These menu items are described in the following:

Tasks

Create new interview

Edit existing interview
Conduct interview

Analyse individual interviews

Start sci:vesco group analysis

Send / receive Interview or Setting

Update scizvesco

Exit

lllustration1: Thesci:vescatart screen


mailto:support@eacleipzig.de
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Create New Interview / Edit Existing Interview

Each sci:vescointerview can be designed individually. The overall
guestion, the form of the interview as well as the elements should
previously (e.g. together with the client) be aligned with tiespective
requirements.

Select Interview
If you want to edit an already existing interview setting, please click
2y 2 G9RAG SEA&AGAYTI AYUSNUASGEE Ay (KS

Select interview

Please select the interview to be edited.

o Directory with interview settings: C:\Users\Caro\Documents\scivesco Files\Interviewsettings i
Filter: car brands Search in subdirectories [
o ~) car brands with pictures Edit

image analysis of well-known car brands
(Triadically via differentiation:Tetralemma field)
Elements
BMW, VW, Mercedes, ideal brand, negative brand
File
C:\Users\Caro\Documents\scivesco Files\Interviewsettings\car brands with pictures.scisoe

176 "'
s
lllustration2: Select interview for editing
At @ you can specify the path to search for interview settings. By help

of the description field you can search within the settings. In the@ist
LX StasS asStSod GKS aSdday3a e2dz gl yid ¢z
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Basic 8ttings

General information on the intervievas well as on how the interview
will be conducted, araummarized & G KS (BNIG xny I B4 D

Basic interview settings

Please define general settings for interview,

Topic:

o car brands with pictures

Description:

image analysis of well-known

Language:

] English -

Can be changed before the interview

How are these constructs to be generated?

© o
©-0-0 Triadically via differentiation

(1)+(2)=P1 3 elements are compared, the first construct pole s designated via the two elements selected. The second construct pole (opposing attribute) s~
designated in the following interview stepvia the third (not selected) lement.
( : )=pP2

Can be changed befare the interview

o' How are these clements to be assessed?

' - Tetralemma field
The Tetralemma provides four altemative allocation areas o the intervewee: The buo construct pales, the evaluation "Both” (One clement holds =

both poles) and "None of both’ (The element cannot be allocated to any pole).
| —

Can be changed before the interview

Cancel Back Next Save

lllustration3: Basic settings

At @ you can enter a topic and a description for your interview. With
this information it is easier for you to manage several interviews at the
same time.

At @ you can define the language of the user interface during the
interview.

Eachsci:vescanterview requires the decision how constructs are to be
collected @) and whether the elment-constructevaluations are to be
carried out by help of a scale or the Tetralemma fie®) (
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Ways ofcreating constructs

Triadic withmethod ofdifferentiation

3 elements are compared with each other; the init
pole is namedon the basis ofthe two elements
selected. In the following interview step the contra
pole (opposing attribute) is naed on the basis othe

third (not selected) element.

Triadic withmethod ofopposition

3 elements are compared with each other; the initi
pole is namd on the basis ofthe two elements
selected. In the following interview step the coast
pole is named as the opposing term to the initial pol

Dyadic withmethod of differentiation

@0
() = P

@ -

P2

2 elements are compared with each other, bo
construct poles are maed on the basis of their
similarity / dissimilarity.

Dyadicmethod of opposition

ORNE)

O -

P1

P2

2 elements are compared with each other, the init
pole is namedon the basis of theirsimilarity /
dissimilarity; in the following interview step th
contrast pole imamed as opposing term to the initi
pole.

! See also interview steps (from pa2é)
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Dyadic and triadic interview form: In the first interview step either fwo
elements (dyadic) or three elements (triadic) are pnésefor comparison.

Waysof evaluating element
Scale

Placing elements onlaear continuum.

Tetralemma Field

The Tetralemma field provides the interviewee wi

|| four alternative allocation areas: The two constru

L1l2f Sax (GKS S@rftdz A2y
) k2tRa 026K LRESEO FYyR |
does not appl to any of the poles).
& GAO1AY3 G(KS o62E a/ty 68 OKIFy3aSR
settings menu you can determine whether the respective option can be

changed bythe interviewer prior to an interview.

Upon completion of all basic settingsSpt &S Of A 01 da/ 2y (A Y«
the elements for the interview (next window).

2 See also interview steps (fropage24)
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Input of Elements

Elements form the basis of a Repertory Grid interview. Basically,
elements are termshat depict the object of investigation. For instance,
they can refer tahe following aspects:

Persons (supervisors, customers, colleagues),

(Proto)typical roles (the ideal consultant, the typical service
technician),

Perspectives (compan¥Yas seen by the customer, how | am
seen by others),

Prognoses (own department in thgeyears, company XY after
the merger),

Brands and products.

Elements

Here you can create and edit the elements you would like to use in an interview.

Elements: View:
© Show as element

o © Show as list

- Copy to clipboard
- Paste from clipboard

Selected element:

G Name:
- ideal brand
[] Show name
Description:
[£] Show description
Picture: a
" Set or select
picture via
Drag'n'Drop:
——
("] Show picture
V] Show element background
Size: f—

Cancel

lllustration4: Elements
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All existing elements are showninl@® . & Of AO1Ay3a GKS
St SYSyié¢ 2N a5S8tS0S St Ser&ganéitis2y (K
possible to create and/or delete new elements.

The elementsanbe represented in text format or, as seenkehler!
Verweisquelle konnte nicht gefunden werdenas picture.

At @ please assign a meaningful name to each element and (optignally
a descriptionat @. By ticking the relevant option you can decide
whether name and descriptiowill be displayedr not.

If you want to use pictures as elements, you can drag an image file
from the WindowsExplorer into boxX®, or select it from a directy by
clicking he button on the right. Ifyou want to displaythe picture,
please tick the relevant baat ©.

The element background can be masked by unticking the aio®,
G{K2g StSYSyid ol O1laINRdzyRéd ¢KS &AT S
be adjusted § means of the scroll bd?.

Using the link®, you can paste elements from the clipboard or copy
elements to the clipboard.

Format for importing from the clipboard: one element per cell.(Wordor
Excel)
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Define Element Combinations

In this step of the interview preparation you can determinthe
elementsto be compared during the interview. These elements will
then apply to all interviewees. You can also exclude undesired

combinations.

Combination of elements

Here you can define which element combination is to be used during the interview.
I all desired combinations are used up, random combinations are used (undesired combinations are not used).

Desired combinations | Undesired combinations

Elements:

The following elements are availeble. Plezse | (NDINUIN TN &£
right ento a free field to specify your -
preferred combination.

@ww @w vw (L) s

N New combination
ww %) Mercedes :
w . Drop element here -

(L) e
ideal brand
negative brand

View:

) Show as element

(0! Show as list

Cancel

lllustration’5: Elenent combinations

At @ on the left margin you find a list of all previously created
elements. By clicking the buttons & you can create or delete desired
or undesired element combinations. You can define elements by
dragging them fom @ to the relevantcombination.

You can modify the order of the combinations by using drag and drop.
To do this, click on the right outer margin of the combination you want
to change (not on an element) and drag this to element in the

desired position(@).
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Create Additimmal Questionnaire

In addition to thesci:vescanterview, it is also possible to create a usual
questionnaire. With the creation of an interview the questions are
freely definable. Later on they can be used to create groups of
interviewees on the basis diie answers provided in order to compare
them with each other. (sepage92)

Additional questions

Here you can define the standard questions which, if required, are to be answered prior to or after the interview.

Selection time:

Q' @ Before the interview

© After the interview

List of your questions:

o ..
Please select your gender. =
Delete question

Age
Please select the age group you belong to.

) Current question:
@' Question test:  Gender

Explanation: Please select your gender.

Your list of answers:

@ Create new answer

(o) male [m]

@ Current answer:

Type of answer | Radiobutton

Text: male

lllustration6: Creating a questionnaire
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At @ you can define whether the questions are to &eswered prior to
or after the interview.

2A0K GKS odzid2ya o/ NBFGS ySg ljdzSaidaiz,y
create and/or delete new questions. The questions available will then
be shown one below the other i®.

If you have selected a question &, you can enter the relevant
question text in€ an explanation a®.

At @ you need to provide at least one possible answer for each
jdzSadiAazyed ¢KAa OFy 0SS R2yS o0& KStLI 2
you can choose from:

1 A description field allowing you tenter individual texts,

9 Various radio buttons for evaluation purposes {onbne
answer possible),

1 One or more check box(es) allowing for multiple answers
(multiple choice).

At © please provide a text as well as a value for each answer (except

for the desciption field). Then, the text will appear in thetémview

situation; i KS @I f dz8 Ay (G KS islshowrf dhea o6Sod3I
Ay G SNDA S g SsSavar BriateSanaly3es)
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Define Constructs

Provide constructs

Here you can define the constructs which are to be used during the interview (standardised constructs).
To allow for @ single analysis of the predefined constructs, you need to enter at least 4 construct pairs.

Order:

o @ At the beginning of the interview
(If all defined constructs are used up, the interviewee is being asked for constructs s lang as the interview will be finished.)

*) Only if the interviewee does not come up with own canstructs, the predefined constructs are used.)

Al pairs of constructs:

o .
i T
slow Delete pair of construct

expencive

vs
cheap

Current pair of constructs:

Pole 1:
e -
Pole 2:
slow
6/6 Cancel Back Next Save

Illustration7: Definition ofconstructs

With certain interview constellations it may be reasonable to-pre
define constructs. These constructs will then be used by the
interviewees and can subsequently famalyzedseparate from the
constructs entered by the intervievee(seepage87).

At @ please define whether you want to use the predefined constructs
at the beginning or at the end of theci:vescanterview. Create your

O2yaiNHOG LI ANB 2yS FFGESNI 6K 23KSN
02y &G NHOG LI ANE FyR @igsid elchip&irSntoNS t § &

the description fields a®.

Ly GKS tFrad RAFIf23 062E R24y 2y GK
interview settings.
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Conduct Interview

Select Interview

A sci:vescointerview 5 comparable to a guided interview whose
contents can freely be defined, whereas the procedure is widely

standardized

Select interview

Please select the interview you would like to conduct.

o Directory with interview settings: C:\Users\Caro\Documents\scivesco Files\Interviewsettings i
Save interview results as: C:\Users\Caro\Doct ivesco Files\Inter
Filter:  car brands Search in subdirectories [

~ ) car brands with pictures Conduct Interview

image analysis of well-known car brands
(Triadically via differentiation:Tetralemma field)

Elements

BMW, VW, Mercedes, ideal brand, negative brand

lllustration8: Selecting the interview to be conducted

In order to conduct aci:vescdnterdA S g =

LI SFas Ot A01 af{i

in the start screen. A® you can define the directory the interview
settings are searched for in and where the interview results are to be
saved.List @ shows all interview settings found. By clickiogto a

name addiional information will

particular settings by use of the filter function &t

If you have oped for an interview, pleaspressii K S

AYGSNDASSE 27

(KS NBt SOOIyl

be shown. You can search for

odzii2y &/ 2yF

Sy i NE ®
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EnterInterview Details / Interview Settings

Interview details

ConductDetailsInfo

Topic of the interview:

o e ETS

Interview description:

image analysis of well-known car brands

Interviewer:
Please enter the name of the interviewee.

Expert:
Please enter the name of the person interviewed.
Notes:
The following elements will be used in the interview:
You can additionally define a token.
e Element Description Token
BMW BMW
VW i

lllustration9: Interview details and interview settings

At @ you see the interview selected. Now, please enter the name of
the interviewer as well as the name of the expert (interviewee) into the
desciption fields at@.

The interview partner is called expert (the person interviewed), becausge we
assume that every individual is an expé the field of his / her owr
perceptiond his / her own world view.

If necessary, you can also enter some notekich will subsequently
facilitate the selection of the appropriate interview results.

The list with the element® should be discussed with the expert prior
to the interview in order to clarify that the expert knows the elements
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and is able to evaluate themAdditionally, it is possible to define tokens
for the elements.

>

Here, a tokemrepresentsa replacement character for an individual definitign.
C2NJ SEFYLX SE +y StSYSyid O2dAZ R 0S8 !
defined at the beginning of thenterview situation (together with the
intervieweg is a concrete person that, for the expert, plays thatticularrole
¢Sdqd Y& FNASYR datldz éd ¢KSYys AypasSt
G218y @t | pdr during Xhke finterviemk however, n the overall
assessment only thelementwill be shown

¥ ideal brand ideal brand

[¥] negative brand negative brand

Type of construct generation:

0 @@-06 Triadically via differentiation
()+(2)=p1 3 clements are compare the st constuctpole s designated i the two slements slected.
The second construct pole (opposing attribute) is designated in the following interview step via
(5)=p2 the thid (not selected) clement.

Type of element evaluation:

e Tetralemma field
The Tetralemma provides four alternative allocation areas to the intervewee: The two construct

poles, the evaluation “Both” (One element holds both poles) and "None of bath” (The element ™| |=

W ] cannotbealiocated to any pole).

Language:
Please select the interview language. (Element and questionnaire are not translated)

G [\ # English VI

lllustration10: Interview details and interview settings

As far as allowed by the previously defined interview settings, you can
change the modus focreating the constructs ), the type of
evaluation(®) and the interview languagd¥).

To start tre interview LJt S aS Of 4 ®1 &/ 2y G Ay dzS
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AnswerQuestionnaire

Please arswes th fellowing questions:

Prease slect your gendes

e

Age
Paase saloct e 358 group you belong .
-1
8-%
310
-5
51-80
&-70

lllustration11: Questionnaire

As far as a questionnaire hhsen created when defining the interview
settings, the defined questions will be shown before and after the
interview depending on the setting selected.

ttSFas KF@S (GKS SELISNI Fy&asSNI Ftt
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Interview Steps

Eachsci:vescointerview is individually designed. Depending on the
requirements it is possible to conductiddic or dyadic interviews. All
forms of sci:vescdnterviews are structured in three consecutive steps
which are to be repeated until the interview is completed: Qane,
name, allocate.

Triadic, Method of Differentiation

The triad is the archetype of the Repertory Grid interview and is a
communicative challenge to both the interviewee and the interviewer.
Thus, the triad should beracticeda bit.

Compae

In the first step three elements are compared to each other. The
interviewee selects those two eleants that, in his/her point of view,
RAFTFSNI FNRY GKS GKANR® | SNB:Z (KS
elements are similar to each other and differ from the third?%/ B
clicking onto the relevant elements these will be highlighted.

Which two elements are similar to each other and simultaneously differ from

the third?

lllustration12: Triad- compare
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Name

In the next step the interviewee is asked ¢baracterizethe similarity
between the two selected elements.

What do these two elements have in common?

lllustration13: Triadg name 1 initial pole

Then, the interviewee is prompted to specify an attribute which
characterizeshe third element inrelation to the other two:

What characterises the third element compared to the other two?

lllustration14: Triad¢ name 2 (method of diff@ntiation) contrast pole
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Triadic, Method of Opposition

In contrast to the method oflifferentiation, the method ofopposition
does not ask for the opposite by means of the third element but by use
of the first attribute:

What is the oppasite of
“sporty”™?

lllustration15: Triad¢ name 2 (method of opposition) contrast pole

Dyadic

In the first step of the dyadic interview two elements are compared
with each other and it is sked whether they are rather different or
similar.
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Compae

Are these two elements rather similar or different?

lllustration16: Dyad- compare

Name

LT @2dz KI S OK2aSy G{AYAfINE Ay (KS
triadic interview, be prompted to describe the elements:

What do these two elements have in common?

lllustration17: Dyadc name 1 initial pole
(Selected option: sirtar)
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What is the oppasite of
“sporty”™?

Ll e e

lllustration 18: Dyadc hame 2 contrast pole
(Selected option: similar)

LT @2dz KIS OK24aSy da5A3aAYAfINES GAQl
will be prompted to specify both attributes on one interview screen:

lllustration 19: Dyadg name 1 differentiation pole
(Selected option: dissimilar)
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With the method of opposition you will at first be prompted to specify
the attribute in whichthe two elements are different from each other.
Subsequently, gu will be asked to sify their opposites:

lllustration20: Dyadg name 1, method of opposition initial pole
(Selected option: dissimilar)

What is the oppasite of
“sporty”™?

lllustration21: Dyadg name 2, method of opposition contragole
(Selected option: dissimilar)
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Tetralemma Field
Allocate

In the third step the interviewee evaluates all elements by help of
polar opposites he / she created. For this he / she can use
Tetralemmeéfield or a scale.

the
the

The Tetralemma (..."foucorners" i.e. four positions or viewpoints) is
structure derived from the traditional Indian logic to categorise attitudes

"either" ("in search of*)¢ "or" ("clear direction) by questioning two
(apparently) contradicting positions. It thus offers an additional decis

judiciaries tocategorizeall possible viewpoints gudge can adoptwhen

the scale room in which the interviewee can freely position all elements.

and

viewpoints. It supplements the decision pattern of a construct pair sugh as

on

option (Varga von Kibéd / Sparrer 2003). The Tetralemma was used in the

deciding ortwo parties. He can concede a point to the one or the other party,
to both or reither of them. These four alternatives form the outer positiong of

Please arrange all
elements!

sporty

Illustration22: Allocateg Tetralemma field
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The expert can freely position the elements within the Tetralemma
field. In the case one element cannot or should not be arranged, it is at
all times possible to leave it outside the Tetralemma field.

Scale

Allocate

Please arrange all
elements!

Illustration23: Allocateg scale

In contrast to the Tetralemma field the seabffers only a one
dimensional option for evaluation. Similar to the Tetralemma field the
elements which cannot be arranged remain outside the scale.
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The Interview Menu

During the interview it isat all timespossible to start the following
interview menu by clicking into the upper part / margin of the screen:

Overview Interview progress

You are being conducting an interview with the person D Owr s e oy
"Ann" on the topic "car brands with pictures”. Yregataetizan

Predefined constructs
So far you have determined 1 construct pair(s).
To analyse the interview you need at least 4 construct
pairs. The more the better. Done

Questionnaire

2 construct pairs have been defined. They will then be
questioned at the end of the interview.

After the interview a questionnaire needs to be answered.

Previous constructs
sporty - reliable |

lllustration24: Interview menu

The provided overview gives general nformation on the current
interview. Below you can see the construct pairs determined so far.

Depending on the interview setting the inténS ¢ Qa4 LINP INB & a aK?
in which phase of the interview you are currently in.

Should the expert not be able to comeathe opposed elements during
the interview, it is possible tekip the current element combinatioloy
YSlya 2F GKS odaid2y 6bSs StSYSyd 02y

As soon you have determined a sufficient number of constructs
(normally 815 construct pairs), please @i GKS odzid2y a&abSE
This will only be shown if predefined constructs are in placeaor
guestionnaire needs to be answered.

In case you would like to end and save the interview directly without
carrying outthe next interview steps (e.g. questionnajr please click
GOYR AYGSNDASGHE @
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Analyse Individual Interviews / Provide Feedback

Upon comfetion of the interview each participant receives an
individual feedback. On the one hand, this is used to give the expert an

idea of how the results will beisualzed On the other hand, it is

possible to allow the expert to check the overall picture the

interview once againintheseis 2 F || aO2yaSyadz t gt €

Consensual validation: Permanent coordination process (settlement) on
particular circumstances diween two or more persons. The aim of the
consensual validation is to reach a shared unideiding based ordiscussiong
and to find compromises.

& OfAO|lAyMayiek EAadzA YHBNIWWA Sge &2dz Ol
the individual analysis at the end thfe interview:

The interview has been saved and is no completed.

Illustration25: End of the interview
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Alternatively, you can select an interview fanalysisusingthe link
GAnalyzeh Y RA @A Rdzh €

[~ -

iKS

s A Z, A& 2
AVGSNDBASGEE Ay
Single evaluation
Please select an interview to be analysed.
Search for interview resuits in: - C:\Users\Caro\D .
Filter:  Ann

Search in subdirectories [J]

., Interview with "Ann", conducted on: 28.09.2011 12:44:41
Topic: "car brands with pictures”

Topic

car brands wiith pictures
Description of interview

image analysis of well-known car brands
Elements

BMW, VW, Mercedes, ideal brand, negative brand
Interviewed person

Ann
Notes

ate

28.09.2011 12:44:41, Duration of interview: 00:02:02
File

CiUsers\Caro\Dx

0110928 104441 Ann.scires

lllustration26: Select interview

At @ you can select the path the interview resultee searched foin.
Here, you can search for particular resutis use of the filter box. The
interview results found will be shown in lig.

After you have opted for an interviewfpS I & S Of A OtpalyrdeK S
AY(GSNIIA S g ¢ dcivasdo Sndlysis piogr&n opens up. The

interview will automatically be imported and the analysis window will
already be open:

adol

o dzi G
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Get analysis

Here you can access he syl of your civesco interiews.

Professional Editon..

Server:

Options ) Center £54

Comnect with eacsarverdyndns.org

lllustration27: Analysis of an individual intdew

| Please note: Calculation only possibleonnected to thénternet

tftSrasS Of A0l ahoil Ayimengidnél Blusthation ® ¢ K S
of the conductednterview opens up automatically:
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lllustration28: sci:vesc@nalysis program with an individual analysis opened

For further explanations on thanalysisprogram of sci:vescoplease
referto page47ff.
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Sending / Receiving an Interview

sci:vescooffers you the option to send interviewettings as well as
completed interviews to other sci:vesco users in a very straightforward
and uncomplicated way.

Similarly, it is just as easy to send completed interviews to other
persons, e.g. for collecting the data for a group evaluation.
Sending

To send (or receive) an interview setting or a completed interview,
AAYLX e OftA0l 2y aGa{SYR k wSOSA@GS Lyi

Receve

Send interview settimg

Send conducted Interview

lllustration29: Selection dialogue: sending or receiving an interview

' FGSN) 82dz Of SOAPA &y &
AYGSNBASgE | tAad 27
displayed

-—
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Send conducted interview

You can send a conducted interview to an other scivesco user.

Search for interview results in: C:\Users\Caro\Dx ivesco Fil

Filter:  car brands

Search in subdirectories

= Interview with "Ann”, conduded on: 28.09.2011 12:44:41
& Topic: "car brands with pictures’

=]

\V | Interview with "Anna", conducted on: 28.09.2011 14:06:08
Topic: "car brands with pictures™

]

_, Interview with "Christian”, conducted on: 28.09.2011 14:31:25
¥ Topic: "car brands with pictures”

—

) Interview with "Will", conducted on: 28.09.2011 14:33:09
~ Topic: "car brands with pictures”

]

@& Interview with "Nicole”, conducted on: 28.09.2011 14:34:37
- Topic: "car brands with pictures”

B e

lllustration30: Selectinghe items to be sent

I tA01 2V

GKS O2NNEB A

L2 Y RA yme addeSy R §

mail address as well as the name andhail address of the recipient.

Enter Recipient
Enter the recipient of the file.
File:

CUsers\C: brands with
Your name: Recipient name:
Your Email: Recipient email:
Security:

[] Encrypt file

Password: Repetition:

Caution:

lllustration 31: Selecting the items to be sent

0 dz
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By defining a password, you can protect the interview or the interview
setting fromunauthorizedacces. This will lock the file by means of the
password, and then, the file can only be unlocked again by entering the
correct password

It is not possible to lock the file without a password. You should not in¢lude
the password in the text of theraail, butinstead, use a different method fqr
communicating it to the receiver (e.g. by telephpne

' FGSN) 82dz Ot AO0] 2y a{ Sy RémalinkhS NB O
instructions for downloading the file. You will receive a copy of this e
mail at the email addres that you have entered

Receiving

If you havereceivad notificaton2 ¥ | R2gyf 21 RZ Of A 0
the selection dialoguell{ustration 29) and in the text field, enter the
download identification as provided in thereail.

Download number: 941 658 425
A password is needed for this download.

Passwort
Recewe

lllustration 32: Receivinghe download identification

If the sender has password protected the file, you will be asked for the
LI 3a62NR | FGSN) @2dz Ot A0l 2y awSOSAQ

Next, sci:vescaowill save the file and return to the start ma. Now, by

A4St SO0GAY3 64/ 2yRdZOG LYyGSNBASGEE &2dz ¢
KIS NBOSA OSRIAnayNE Y B R D MRSEZSIO (M yWES NIJ A
analyzean interview that you have received.
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Search for Updates

hy GKS &dF NI &aONB SyOANGSadR ¢ OfirO1dzLiR!I
current version okci:vesco

End

. & Of A O1 Ay 3 scRvysidatended virl prepar&tiSn module
will be closed.
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Analysis
of sci:vesco Interviews

To become familiar with theci:vescanalysisnterface we recommend
to practise the most important analysis features by means of a sample
interview.

Open Sample Project

w
Qx
(=N
-

C2NJ GKIFIGE LXSrasS O0tAadl Ay GK
FylFfe&&aAraé adaBsighararsaa G KS

After the analysis module has
O | New project been started, please click ont

T GhLISy LINR2SOG¢
|l | Save project File

Save project as

View Tools Windows Help

Exit
In the dialogue which is nov
lllustration 33: Opensample project open pIease select the samp\
FAf S SAWHEBtOARS IEA (
FyR Of AO1 d&hLIS

Duringinstallation ofsci:veso all sampleanalysesare savedin your own files
04dzo F2f RSNMyd GredaSiaG2) aCAf Sa

As soon athe project is open, you will see all interviewed experts,

groups and opened windows on the left margin. With your left mouse

button please click twiceogtt G KS SELISNI 3INRdzLJ 4! f f
will see the following screen:
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N o = Distances / Degree of fulfiment
e Raviapckpons

 Miscelianeous

lllustration34: Analysiscreen

€ List with all expert groups created so far in the project.
Double click onto an expert group will open up theup
analysis.

© List with all experts of the expert group currently selected

Double click onto an expert will open up the expert analys

© List with all windows opened.
Double click brings the clicked window into the foregroun:
© Change betweenlSA (page 49), Bertin (cluster analysis

(page 69), Satistics/ Reports (page 70) and the Element
Profiles (page79)

© Main window showig the rotatable, threedimensional
sci:vescorepresentation of the interview resultsintra-
finterstructure space, pagd9)

@ Create runnindack points (pagé751)



of sci:vesco Interviews

@ Toolbar with frequently used features (pag#)

© Function and tool bar (padel)

ISAC Intra-/ interstructure analysis

ThreeDimensionalRepresentation of hterview Results

The results of alhterviews will be visualised. Based on the evaluations
in the sci:vesco Tetralemma field (and/or on the scale) all
characterizations (constructs) of the interviewees unfold an n
dimensional space which will be reduced to three dimensions by means
of the pincipal component analysis. Theci:vesceypical intra-
/interstructure space comes into being in which the elemenbnstruct

- relations will be represented. For the purpose of Sakhorientation

the outer space boundaries are indicated by a cube.

The space is interpreted according to the following assumptions: The
evaluated elements will be represented as balls in the space, the used
constructs as points. Olges that are close togetheare viewed as
similar; those that areseparated bylarge distancesare viewed
differently (by the interviewee) The more outside an element is
situated in the space, the more unambiguously it has been described by
means of the constructs on the margin. The more inside the element is
situated in the space, the more tshap it has been evaluated. The
construct similarity can be read off via the vicinity to the axis.

Distance and anglevisualizethe similarity and dissimilarity of the
elements (spatial metaphor).
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Navigation in thelntra-/interstructure Space

You can freely navage within thesci:vescantra-/interstructure space.
To do so please use your mouse and keyboard as specified below:

Activity

Mouse movement

Rotateintra-/interstructure space

Zoom in / out

Determine centre point

(Traveller)

Press and hold left mouse buttor
right and left

Press and hold right
button, back and fort

mous

Press and hold left or right mous
button and, simultaneously, the
shift button and move mouse
(red crosslines are displayed for
better orientation)
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Toolbar

By help of this toolbar you can adjuthe sci:vescantra-/interstructure
interface independent of your analygisoject.

000000
NERE

lllustration35; Toolkar

E

€ Resets the display into original position (e.g. after rotation

zoom)

(2] | @ . | 528 | 2 |_| ) Changeover switch between:
No constructs Show all constructs and
25 Constructs Sh | t t th th

B 50 Conctructs ! ow only constructs wi e

75 Constructs hlgheStload'
100 Constructs You can specify the number using
150 Constructs a I'ight-C"Ck
200 Constructs
Manual entry

Full screen (the left navigation bar and the menu hréden).
Click again to return to standard display)

Change screen display betweenormal and reejreen
representation (3d with redjreen glasses)

Auto-drive (automatic rotation of the display for e.
presentations; changever switch between on and off)

Copy current display as bitmap into clipboard

e & © ©
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Function and todbar

[ View For better orientation and to facilitate
# Semantic corridor evaluation processes in thentra-
Cluster

f/interstructure space a function anc
toolbar has been provided whose mer

.= Single references

£ Group references

@ Set of constructs contains theanalysistoolbar as well as
=+ Distances / Degree of fulfilment various d|sp|a options_
2 Runningback points

;7 Miscellaneous

lllustration 36:
Function and toddar

Each menu can be displayeda mouse click. In the following the
individual menu items are described in detail:
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¢t22f a5AaLx Il ea

Show: By help of the setting option:
o Zoom: 30 . fof the 22¢ as.
Universe. . | individual objects can be
o Elements £|/| changed or shown and
V| C . . .
CE::EEI: outside hidden in the intra-
Aues finterstructure space. @)
[V Grid v )
o Visible measuring time: Assoon as the option 3dext
Point in time 1 is enabled at @), the

lettering in the intra-
f/interstructure space can be
scaled up or down as desire

m (s ™

o Visible elements: Midd
audi

bmw
ideal brand by clicking the scrofunction
::mdes at @, If the option 2d text is

— selected, all texts will be
Visible constructs: X .
=1 E001 VGG = represented in the same siz
[¥]2 E002 - NAB no matter where they are
[¥]3 EO03 - UKP .
?EDD?-WK actually located in the space

£-[¥]8 E0OE - HKD -l In this case, only the size ¢
.79 FIG - FYT

the elements in the spacwill
lllustration37: be changed.
¢22f a5AaLI | ) )
With time series

examinatiors (seepage8938)
you can select the
measuement time to be
analyzed®).
2AGK GKS a/ GNX ¢ o0dzid2y LINBG&meStR & 2 dz
times.

If necessary, elements or constructs can df®mwn or hiddenin the
intra-/interstructure space at® and © by clicking onto the check
marks. Over the context menu (right mouse button) you can assign
colorsto each individual element.



sci:vesco® Instruction Manual

¢22f a{SYFLYGAO / 2NNKR2NE

The more precise the construct pole describes anmelet, the more

acute is the angle between the construct and the relevant element. The
asSYlyuao O2NNAR2NJ | faz alea a2YSGK
significance. Constructs that are located within a narrow corridor (ca.

below 45°) constitute a collective samtic cluster within theintra-

finterstructure space. The direction is defined by a selected element

FYR aOF LXidaNBaég |ttt GK2&aS 02yaidNHzOl L
previously defined angle. This angle becomes tharacterizationof

semantic axles in thmtra-/interstructure space.

The semantic corridor can be enabled and used in the following way:

Element profiles  Statistics / Reporis

(a]lit[mle]s)

Corrider around element: on

1 ©

Confortablg for frayeling (E_EJ With a size of 257

Expensive (1) Shrt-lived (1) % = a

Objects caiched:

less qualty (17
reliale (2} Elements

[ persche 0]
] brw 0] e
[ mercedes [0]

[ audi [0]

expensive (16) Constructs

] Bxpensive

[C] Corfortable for traveling
7] fuid

[T expensive

[ Shottdived

[ reliable

[ less qualiy

[] classy

i
mercedes classy (8)

llustration38y ¢ 22f &a{SYFLydiAaAd /2N

At first, please select an element from IBt(you can select the desired
element in the intra-/interstructure space via double click), which will
then become red.
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Now select the size of the corridor &. To do so please use either the
scroll bar or the description field right to it.

Thelist®0da K264& Ftt &OF LI dzNB Rétpod SYSyda |

. @ FTOGAQGIGAY3 GKS ahyé¢ odziG2y o6 02¢
be visualizedwithin the intra-/interstructure space.
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¢22f &/t dza G SN

With a larger number of constructs thetra-/inter structure space may

become a bit confusing. For suchlike situatidgns possible to define

semantic clusters as interpretation aid. They can then separately be
FIRSR Ayd {AYAfIFIN G2 GKS G22f a{SYl
determine constructs in theintra-/interstructure space. For that

sci:vesco divides the intra-/interstructure space into 3x3x3 (27)

clusters.

Element profiles  Statistics / Reports.

nalysis)

afel[ale]=)

Choose cluster: [E)fonl

Nt spendling uch fuel {36)

0+Y[+Z

practical (2} Cluster name:
fancy image (2) Expensive (7)

e

practical

Te\memcmsumpmn 23)
+

Objects catched:

Constructs
] ooy mage e
[T practical
[ reliable:

7] Not spending much fuel
[7] Expensive
[ high consumption

oo ]

) audi

- Q negative brand
odes : - %]

@bmw ) vojeo L Ka -+

porsche

llustration39y ¢ 22t &/ f dza (G SN&

In order to be able to use a cluster as interpretation aid, please select
the relevant cluster a®®. The captured objects will then be showm
the list©.
8 FTOUGAGIiAYy3a GKS dahyé¢ 0 dzividudlifedo ! 62 @S
within the intra-/interstructure space.

Now you can give the cluster a name in description fldAs far as
GKS 2LIA2y a{K2g Of dzedbd Nie clustarwll St SOG S|
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be shown in tle intra-/interstructure space with the selected
designation.
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¢22f a{Ay3fS wSFSNByOSat¢

The higher the numbers of interviewees during an interview, the more
opinions (constructs) appear on the elements in thatra-
finterstructure space. The westion whether the interviewees view an
element rather similar or very dissimilar can pose a significant analysis
issue in many examinations. In principle, the existing diversity of the
assessed element amphaszedin relation to the constructs.

To remember: Eacklementrepresented in thdntra-/interstructure space
corresponds to the mean value thie element evaluatios (arithmetic mean)
throughout all interviewees.

@ KSfLI 2F GKS G22f a{Ay3dthBachBFSNBY

single opinions in thentra-/interstructure space independent of the
relevant constructs and to relate them to the meaalue:

Analysis)  Element profiles  Statistics / Reports
Elements:
[Imercedes 18,36 7783 882 =
[ negativ... 2333 174 1321 o
e o ® [Clopsl 2132 6504 208
a® Y [lporsche 2227 5403 7.35
@ [Jrencut 1943 6537 803 |
- o Bl OOM [[Jskoda 2121 4153 644 =
Q ideal brand " vovo 2086 117.. 1082
op rsche 2 o skoda | [ vw 252 119. 108 .
Q wolvo
€ { Sum of expert distances:
+ 11 E011 - X0 432 B e
L] - 24 E024 - FMF 4398
o 22E022-BGS 2917
TEDO7-VTK 873 =
® 23E023- PGE 2534 1
3ED03 - UHP 2450
1 E001 - VGG nn -
L 21E021 - NHP 2191
. [¥] 10E010- PGP 2139
J— ° —! [] 13E013-CMB 1288
36 E036 - AXL 17.49
[1 9 FOng - FXT 1723 —Ze
Middle: 20,66
Varisnce: 117,10 e
Std. deviation: 10,82

lllustration4dy ¢ 22f a{Ay3IftS wSTFSN

0

é
<
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In order to displayr y St SYSyidQa aAiy3atsS NBEFSNB

relevant element (double click in thatra-/interstructure space or tick

at @0 d ¢KSys LX SIasS Of visthlizethe Kiigle a h y
references. Beside the mean value, now all individual opinions will also
be shown (variance of expert opinions for the selected element). The
numbers at the single references indicate the interviewee (ID) and the

interview time displayed.

The actual distances for each expert to the centre point can be read off
in list®@.

Additionally, at® the arithmetic means can be read off for advanced
guantitative analyses as well as the standard deviation and the variance
of the single references around the selected elements as exact values.

By clicking the butto{£l you cancopy table® into the clipboard.

Each displayed single reference can be hidden via double click onto the
relevant ball or by usicking the checkmarks in list®. Using the
context menu (right mouse button) you can create an expert group
from the experts arrently shown.(see pag€1)

With the experts selected IHustration 41lllustration41: Create expert grouy
from the selected single rfencess S g2 dz2f R NBO2 YYEYEH (K

f 20SNEé 0SOI dzaS | tvblvorel&itely Cldss @ ths idddlS NI
element.

¢

N

{
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)TN Bertin (Cluster Analysis)  Element profiles

Statistics / Reports

(afwl:t@]s]

Elements:

[] mercedes 12,36 7783 882
[ negativ... 2333 174.. 1321
[Clopel 2132 6504 806
[[Jporsche 2227 5403 735 [
[renaut 1943 8537 809 ‘

L]
deal br ‘d
ideal bran opel
@ 0 ® va o P [Iskoda 2121 4153 644

= Qe Flvovo 208 117 1082
o;mrsthe
e

Evw 2252 119. 1083 -

ovu\vu Sum of expert distances:
i

1118011 -xCO 4432 -
[C] 24 E024 - FMF 4399 ‘

[ 22 E022-BGS 217
[F] 7E007 - VTK 2873

L ©

-

[C] 23E023-PGE 2534
[13E003- UHP 245

1 ED01- VGG nn U
[C] 21021 -NHP 29

[ 10 E010 -PQP 2139

[&] 13 Eoi3_cuis 1398

® Select all

Midd Deselect all

Std. d Invert selection

| e Create expert group from selection:

Select expert group: >

lllustration41: Create expert group from the selected singleerehces

¢t22f GDNRdzZL) wSTFSNByOSa¢

It is a common task to check how similar or different particular

elements have been assessed by the groype previaisly defined.
{AYAEFNI (2 GKS Fdzy Ol 58, Woukdniusedhe S NBFS
G22f GDNRdzLJ wSTFSNByOSat¢ G2 aK2é «k K
subgroups (mouse click). Thus, groups can be formed on the basis of

relevant famal criteria (e.g.sex, nationality, age etc.) and it can be

analyzedf these groups have evaluated particular elements differently.



JLLW  Bertin (Cluster Analysis)

Element profiles

Qupel
o

Orlegatwe brand

oma

lllustration42Y

Statistics / Reports

@

 vw

o volvo

¢22f
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Analysis

Around element:

en

[C] audi

[ brw

[ idesl brand
[ kia

[ mercedes

[T negative brand
opel

[C] porsche

[ renauk
T clondn

(]

Show group references:

) por
Qr DE
PL

4 DNEP dzLJ w$S

T SNB

To compare group references is at first necessary to select an

element (tick at®0 ® ¢ KSy X
(The figures in brackets

groups selected at®@.

measuementdate/time shown)

LX S 4S5 Qisualidghe G KS &

refer to the

Using a context menu (click group name&nwith right mause button)
you can mark the groups with differemtolors Thus, thescreen

becomes more manageable.

The distance from the ideal element as indicatelllustration42¢ 2 2 f d D NP dzLJ

wSTSNBy OS 4 at the Polish Diertiiéivase (Qliokip PL) view the aufo

brand Opelmore positive than the German Group (Group DE).
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¢22ft &/ 2yaidaNHzOG bdzyoSNAE

Duringthe interviews every element has been evaluated on the basis of
AYRAGARdzZE £ 02y a iQédsAtuing deY § SNB/EQ XK SA & 2 125
to extract all those constructs which have previously been used to

describe the elements in the interview. Thus;i:vescoallows you to

compare all individual descriptions the experts have gitenthe

elements.

The weighting given to the constructs isesified in percentages and
depends on how an element has been asedsgs the Tetralemma field
or the scale.

¢KS (22t aO2yaiNHOG ydzyoSNBE A& dzaSR

JLLW  Bertin (Cluster Analysis)

Element profiles  Statistics / Reports

i (ef=iE]0]=)
Elements: [an]
st Element (1) 0
cornfortable (20) ideal brand i
; Element (2)
relizble (213 )
! -1 b
g [¥] Mode: [e]e]
iy 17y | | Blement(@) [ac] CElement(@) |
el AxEf ©
= e

Applicable constructs:

o b Construct m @

= [C] Soldin USd (1}[0] 100 100

O ideal brand ez @01 100 100

[C] Nadezhny (13)[0] 100 100

[2] known (16) [0] 100 100 e
[ less quality (17)[0] 100 100

. [T comfortable 20} 0] 100 100

-~ [£] superior (20} [0] 100 100

[ reliable (21) [0] 100 100

e

lllustration43y ¢ 22€ &/ 2y ad NHzOG b d2

At @ please select the two elements you would like to compare. (Here:
Ideal brand and BMW).
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[ STG (2 GKS @ptgeNdI® abuttch Rydzseéof which you can
use various pralefined comparison modes. See following table for a
description of these mdes:

Modus Description

Applies to 1 with at Views all constructs that apply to elemehtwith
least 60% at least 60% (Elemei2tnot of importance here)

Applies to 2 with at Views all constructshiat apply to elemeng with
least 60% at least 60% (Elemendtnot of importance here)

Applies only to 1 Views all constructs that ONLY apply
with at least 60%  elementl with at least 60% and NOT
element?2

Applies only to 2 Views all constrats that ONLY apply t
with at least 60%  element2 with at least 60 and NOT tc
elementl

Applies to 1 and Z Views all constructs that apply to elemehtand
with at least 60%  also to elemen® with at least 60%

Applies to 1 or 2 Views all constructs tha either apply to
with at least 60%  elementl or to element2 with at least 60%

If necessary, you can adjust the modes with any desired percentage
value over the control pand?.

All constructs found are displayed in li® together with their
laasSaaySyda 3IAGSy 2y (GKS (g2 StSYS)
the found constructs can be displayed in thatra-/interstructure

space.
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¢KS (22t &/ 2yaidNuzOl ydzyoSNBRE ¢2Nya |
theory:

(Y ©

Element (1) Element (2)

lllustration44: Set theory & construct numbers

Sections® and @ define the constructso be shown (separately for

SFOK StSYSydGoe !airay3a (GKS odzidzya ayv;
whether the constructs have to apply minimally or maximally with the
percentages defined in orddéo be showron the screen

. @ YSlya 2F (GKS ndédeivi&iyiether thezani 2y & A 0
condition is to be used as filter or not.

Ly OFasS (KS asgé¢ @dnnli these dorstruttsCaiier FI G SR
shownthat comply with both conditions® and ). In case the button

Ggé Aa y2aG FOGAG (SRoWn that &re edery & G NUzO G
complying with conditior® or condition®©.

'aAy3 GKS G9EOKI y3aSé odzitdzy &2dz OFy !
Gl tdSa +yzy3d G(KS St8ysSydao z2AGK (K
percentages can be changed simultaneously.
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¢22f G5A @yédofFdifivientk 5 S
The distance between two elements indicates the degree of similarity

they have been evaluated with. The max. distance in thea-
finterstructure space is 100.

The degree ofulfillment relates one distance to another and specifies this

relationship in percentages. This calculation depends on the reference
elements selected. These can vary depending on the quessomlly) it is
recommended to select the two opposing elements located on the outer yerge
(e.g. the ideal element and the negagielement)

2 A0K GKS (22f afifkdt y @2 dx | REINBIE 02 1
two tools by use of which you can display the degree of similarity
between the elements:

Expert group: All experts

JLL  Bertin (Cluster Analysis) Element profiles  Statistics / Reports

The distance between lon |
The distance between
ideal brand - o
and
audi
smounts to 16,75

Degree of fulfilment [&)]fon
Negative element
ideal brand - 9
Positive element

| opel

(is 100%)
Show Compliance for
1 ©
= 58,50%
=1-(21,21/51,10)

llustration4sy ¢ 22f a5AaiGl yod0Sa kx 5813
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One possibility to read off the actual distance is to select two elements
at o,

LT &2dz  RRAGAZ2YyFtfte& | OGA @isudlifedad KS dahy é
I aof dzS ihtdeyinSeestrudtyfe spnéeS

Another possibility to detrmine the degreeof fulfillment is to select
two reference elemets at @ whose distance then defines 100% (e.g.
negative element positiveelement).

In the next step please select the element whose distance you would
like to compare with the reference stence (e.g. distancaegative
element /positiveelement) @).

. @& FTOUAGlIGAYy3 GKS ahyé¢ odzilzy 020K i
of fulfillment of the element selected are displayed tgloredlines.

The degree ofulfillment is always given in %.
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22t awdzyyAy3a .01 t2AyGas

2 AGK GKS G22ft &wdzyy halydis stepk daff bet 2 A y (i
documented and commented. Then, the commented running back
points can be displayed in the course of a presentation via mouse click.

To save the currentSAsnapshotfor later processingplease click onto
the speech balloon at the lower margin with the left mouse button:

lllustration46:
Create running back point

Now, a section opens up where you can describe detaithe current
analysis ##p and access additional options:

lllustration47: Edit running back point



































































































